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Welcome to Mapac! We are delighted to be working with your school who have entrusted
us with providing your children's school uniform.

Mapac are a professional, family run company based in Watford who specialise in the
provision of school uniform and sportswear. Established in 1955 we have a wealth of
expertise and a fantastic feam of professionals dedicated to delivering excellent
customer service.

Unlike some, Mapac love to hear from you so please call us if you have any queries
before, during or after placing your order. If,for any reason, there is a problem with
any part of your order we will contact you to let you know and agree a suitable solution.
Our team can be reached on 01923 255525.

Ordering couldn't be easier. Simply visit www.mapac.com, click 'Education’ then ‘are you a
parent’ and 'find my school’ where you can search by name or postcode. Once on the
school page simply add everything you need to your basket, register if you haven't
already and then check ouft.

Depending on the time of the year, our aim is that all orders are picked, decorated and
sent out within 10 days. During the summer it can take a little longer so, to avoid any
last minute panic, please allow us some extra time to get your order to you.

To save on postage, if orders fall below the £50 carriage threshold, why not club
together with friends to place a collective order. At best the carriage will be free, at

worst you will be able to share the £3.95 postage.

Should you need to send something back we are happy to accept returns in exchange for
different sizes or for refunds.

We look forward to hearing from you soon

Conrad Jaffé
Sales Director
Mapac Group Ltd
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